
employees wanting to escape from the 

distractions and interruptions of home. Despite 

all the speculation, nothing is certain.

There is no doubt that the events of 2020 have 

provided organisations with an opportunity to 

re-evaluate and redefine the purpose of their 

workplace and what it means for people and 

business.

Importance of Workplace Data

As an industry, we are trying to predict what the future of work will look like in a post-
COVID world, but the truth is that no one really knows how we all will be working in 2021 



Collecting workplace data

There is still a lot of learning to occur before 

leaders can determine what the future of working 

will look like for their organisation. The most 

effective way for businesses to understand how 

their people will work in the future is by collecting 

information about how the workplace is being 

used and employees’ perceptions of its purpose. 

Thoughtful data collection can assist 

organisations with staying up-to-date with how 

their employees are using the workspace, 

enabling them to anticipate and plan for future 

changes in ways of working and workspace needs. 

Before making decisions about the future 


