
Customer Agreement “Releezme SaaS” entered into on the date written in the signature blocks below;

Between:

1.[Client Name Here] a [private limited liability company] incorporated under the laws of Australia, (registered number [ABN # or other Business Registration #]),  

with its registered office at [Client Address Here] (Customer);

and

2. VECOS EUROPE B.V., a private limited liability company incorporated under the laws of the Netherlands (registered number 17084983), with registered office at Esp 

237, 5633 AD Eindhoven, the Netherlands (VECOS), 

Hereinafter referred to together as the Parties and individually as a Party.

Whereas

A.  VECOS is engaged in the worldwide sale of electronic locker management systems which consist of hardware and software;

B.  Customer has already obtained the hardware products, under the terms applicable thereto, required for the use of the electronic locker management system and now 
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2. Subject of the Agreement

2.1  VECOS shall provide the Services to Customer as detailed in the Order. The Order shall only be valid upon signing or acceptance of an Offer by Customer.

2.2  If the Customer wishes to purchase new or additional Services, it shall request from VECOS a new Offer. Upon signing or acceptance of such Offer by Customer, 

such Offer shall constitute a new Order, which shall be treated as a separate Agreement.

2.3  The Releezme SaaS Conditions (downloadable at www.releezme.com/SaaS-conditions) apply to this Agreement, the Offer, Order, the Data Processor Agreement, 

any potential subsequent offers and orders of Customer and to all Services provided by VECOS. Customer hereby declares to have received a copy of the Releezme 

SaaS Conditions and has provided consent to the content thereof. Irrespective of what has been agreed in the Offer and/or Order, Parties hereby explicitly reject the 

applicability of any (purchase) conditions of Customer.

2.4  Subject to article 2.3, in the event of any conflict between the agreements made between the Parties, the following order of ranking shall determine which  

agreement prevails:

 i.  This Customer Agreement;

 ii.  the Releezme SaaS Conditions; 

 iii.  the Order; and

 iv.   
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Schedule 1: Order

Date Date

Place Place

Name and Title Name and Title

FOR CUSTOMER FOR VECOS
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Schedule 2: Order
Data Processor Agreement

1. Definitions and Interpretation

This Data Processor Agreement is a schedule to the Agreement pursuant to which the Customer – acting as a Data Controller – engages VECOS as a Processor. 

This Schedule is only applicable if the Customer is a Data Controller that is subject to the GDPR. Terms used in this Schedule have the same meaning as those used 

in the Agreement, unless explicitly provided otherwise in Clause 19 (Definitions of this Data Processor Agreement). If there are any conflicts between this Annex and 

the Agreement on the subject of data privacy, the Annex prevails.

1.1  If the Customer wishes to purchase new or additional Services, it shall request from VECOS a new Offer. Upon signing or acceptance of such Offer by Customer, such 

Offer shall constitute a new Order, which shall be treated as a separate Agreement.

2. Subject and Duration of the Processing

2.1  VECOS shall only Process Personal Data on documented instructions from the Customer and for purposes authorised by the Customer. 

2.2 The Customer hereby instructs VECOS to Process Personal Data in accordance with the specifications set out in this Annex. 

2.3 VECOS may not Process Personal Data for its own purposes without the prior written consent of the Customer. If VECOS Processes Personal Data for its own or other 

purposes, VECOS is the Data Controller in respect of such Processing and is subject to Applicable Data Protection Laws.

2.4 When carrying out its obligations under the Agreement, VECOS shall comply with Applicable Data Processor Law. VECOS shall deal promptly and appropriately with 

requests for assistance from the Customer to ensure compliance of the Processing with Applicable Data Protection Law.

3. Nature and Purpose of the Processing

The nature and purpose of the Processing of Personal Data by VECOS is the Processing of Personal Data necessary for the use and support of the smart locker system 

provided by VECOS to the Customer.

4. Definitions and Interpretation

The types of Personal Data which will be Processed are: identification information, location information and usage data, among which: name and address details, 

contact details such as e-mail, phone number, personnel registration number, access records (usage of the locker: which locker from which duration, opening and 

closing time of the locker door), badge number of lockers used (typically the building access card) with a start and end date of use and a ‘friendly’ name on the badge. 

For Individuals that use a mobile phone, the unique id of the phone together with the brand, operation system and operating system version number.

4.1  The categories of Individuals that of which Personal Data will be processed by VECOS:

Users of the smart locker system provided by VECOS to the Customer, such as employees and guests of the Customer, system operators.

5. Security

Taking into account the state of the art, the costs of implementation and the nature, scope, context and purposes of Processing as well as the risk of varying 

likelihood and severity for the rights and freedoms of natural persons, VECOS shall implement appropriate technical, physical and organisational security measures 

appropriate to the risk, in particular to protect Personal Data against accidental or unlawful destruction, loss, alteration, unauthorised Disclosure or access, and 

against all other forms of unlawful Processing including, but not limited to, unnecessary collection or further Processing. 

6. Non-Disclosure and Confidentiality

6.1  VECOS shall keep Personal Data confidential and shall not Disclose Personal Data in any way to any Employee or Third Party without the prior written approval of 

the Customer, except where (i) the Disclosure is required for the performance of the Processing, or (ii) where Personal Data need to be Disclosed to a competent public 

authority to comply with a legal obligation or as required for audit purposes.  

6.2 VECOS shall provide Employees access to Personal Data only to the extent necessary to perform the Processing. VECOS shall ensure that any Employee it authorises 

to have access to Personal Data Processed on behalf of VECOS commit themselves to the confidentiality and security of the Personal Data.
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13. Register




